YTBEPXXJEH
npukazom AO «PCBO»
071 04.09.2025 N2 212

NYBANYHbIA OTOBOP
Ha oKa3aHue ycnyr CBA3U NPOBOAHOr0O paguoBeLl,aHusa

r. Cankr-letepbypr
AKumoHepHoe o6ecTBo «Poccumnckme cetm BewaHua u onoseweHna» (AO «<PCBO»),
MMeHyeMoe B fanbHenweM «Onepatop cBA3U», B /INLE reHepanbHoro gupekropa lNpockypbl
Omutpuna Bukrtoposmua, 4eNCTBYHOLLENO HA OCHOBaHUKM YcTaBa C 04HOMN CTOPOHbI, U
¢$unanveckoe nuLo, 3a nNaarty nosnbayrowleecsa ycnyramm OnepaTtopa cBaA3un, UMEHYEMOE B
banbHenweM «A6OHEHT», C ApYyro CTOPOHbl, COBMECTHO MMeHyeMble «CTOPOHbI»,
3aKno4nnu goroeop (aanee - [JoroBop) 0 HMXKeCNeayoLLEM:

1. MpepomMeT poroeopal.1. OnepaTop cBA3U oka3biBaeT AGOHEHTY ycnyru
CBA3U ONA ueneuv NpoBoAHOro paguoBeLl,aHnsa, B TOM YUC/ie YCTaHOBKY,
BOCCTaHOB/IeHUe U BK/lOUeHMe paguoTouek (pganee - Ycnyru), a AGOHeHT onslaumBaet
okasbiBaeMble Ycnyru.
1.2. OTHoweHMA Mmexxay OnepaTtopoM cBA3U M ABOHEHTOM PEryInMpyroTCsa HOpMaMm
®depepanbHoro 3akoHa ot 07.07.2003 N2 126-93 «O cBasu», NpaBmunaMm okazaHua ycnyr
CBA3M MPOBOAHOIO paanoBeLLaHMSA, YTBEPXKAEHHbIMW NocTaHoBNeHMeM [paBuTtensctea PO
o1 06.06.2005 N2 353, NMpaBnnamMm TexHMYECKOW SKCNNyaTaumm ceTem NPoOBOAHONO BELLLaHUA,
YyTBEP>XKAEHHbIMU NPpUKa3zoM MnHuctepctea cBaA3n PO o1 23.03.1997 NQ 44, ychoBuamu
HacTosuiero [loroBsopa.
1.3. Onepatop cBsA3n oKkasbiBaeT YCyrm Ha ocCHoBaHMU JIMLLEH3MKM Ha OKa3aHue YCyr CBA3M
ONf uenen npoBoaHoro paaunoBelanma ot 23.05.2019 N2 JTO30-00114-77/00070264 (N@
173056, npuceoeHHbIN Ao 01.03.2022), BbiaaHHon PeaepanbHom cny>kbom no Haasopy B
cdepe cBa3n, MHPOPMALIMOHHbIX TEXHO/TOTUIA 1 MAaCCOBbIX KOMMYHUKAaL NN,
1.4 Hactoawmm [lorosop Aensetca nybnnuHomn opepton. K HacTtoawemy [loroeopy
npuMeHatotca ycnoeusa cT. 426 FK PO (My6nununbini gorosop) u cT. 428 K PO (Jorosop
npucoeanHeHus).
1.5.  AkuenTtoM odepTbl U pakTOM NpucoegnHeHUa K HacToaweMy [lorosopy asnsaeTcs
BHeceHne ABOHEHTOM NepBOro naatexa B cueT onnatel Yenyr. [lata onnatbl cumMtaeTca gaTomn
3akno4yeHua [loroesopa.
1.6. HacTtoawmn [loroBop 3akntovaeTca Ha HeonpeaeneHHbin cpok. 1o xxenanuto
A60OHEeHTa C HUM MOXET BbITb 3aK/1FOUEH 40MOBOP B MMCbMEHHOW GopMe.

2. MpaBa n o6a3aHHocTM cTOpPOH2.1. OnepaTop cBA3U 06a3yeTca:
2.1.1. O6ecneumBaTb abOHEHTY AOCTaBKY 3BYKOBbIX MPOrpamMM rocyaapcTBeHHbIX
M KOMMEpPYECKMX pagmokoMnaHum, nepegady MHGopMaLUum U CUTHaNOB OMOBELLLEHUA MO
CeTn NpoBOAHOrO pagmoBeLlaHna oo obopygoBaHma B nepuog, c 6.00 yacos go 24.00 yacos
MECTHOro BpeMeHW C NepepbIBOM MPOL0/HKNTENBHOCTLIO He 6onee 1 (ogHoOro) Yaca B
paboune gHU B AHEBHOE BPEMH.
2.1.2. O6ecneunTb yCTONUMBYHO M Ka4eCTBEHHYO paboTy ceTu CBA3U NPOBOAHOTIO
pagunoBellaHusa, nepenady MHGOPMaLMKM U CUTHAOB OMOBELLEHUS.
2.1.3. NpnHMUMaTb BCE TEXHMUYECKMN BO3MOXKHbIE MEPbI, 3aBUCALLINE OT Hero Ans obecneyeHuns
KayecTBa rnepegaBaeMoro curHana TpaHcIMpyeMbIX NPorpamMm, B COOTBETCTBUN C
TpeboBaHuamm gencteyrotero FOCT P 52742-2007.
2.1.4. o 3aaBneHnto ABoOHeHTa, NepegaHHOMY MOCPEACTBOM NIMHUN TEXHNYECKOMN
noanep>xkm Onepartopa cBA3u, No TenedoHaM, ykazaHHbIM Ha canTe Onepartopa cBA3u,



ycTpaHATb Nnepebon B paboTe paanoTodkn n obecneymBatb BOCCTAHOB/IEHNE €€ HOPMAasIbHOWN

paboTbl B CPOKU, NpeaycMoTpeHHbIe NMpaBnnaMm TEXHUYECKOW aKCnlyaTauum ceTen

NPOBOAHOINO BELLAHMSA, YTBEPXKAEHHBIMU NPUKa3oM MnHuctepctea ceaAsu PP o1 23.03.1997

N@ 44.

2.1.5. He meHee ueM 3a 10 (gecaTtb) KaneHaapHbIX AHEW A0 BBEAEHMA HOBbIX TAapUPOB UH

dopmumpoBaTb A6OHeHTa 06 M3MeHeHUK TapudOB Ha YCyrn CBA3M NPOBOAHOI0

pagmoBeLLaHnAa Yepes cpeacTea MaccoBor MHPOpMaL MM nnm B Mmectax paboTobl €
aboHeHTaMu.

2.1.6. YBegoMnAaTb A6oHeHTa 06 n3MeHeHnn ycnoBuin [loroBopa He MeHee YeM 3a 10 (aecAaTb)

KaneHgapHbIX AHEN 40 BCTYMN/AEeHUA U3MEHEHWIN B CUy NHOObIM A0CTYMHbIM CNOCO60M, B TOM

yncre Yepes cpencrTesa MaccoBom nHGopMauunmn.

2.1.7. O6ecneumBaTb KOHOUAEHLMANBHOCTb NEPCOHaNbHbIX AaHHbIX ADOHEHTa, CTaBLLUUX

n3BecTHbiMK OnepaTopy CBA3M B CBA3KM C UCMO/THEHMEM HacToALlero [lorosopa.

2.1.8. Cobntopatb TpeboBaHmna PegepanbHoro 3akoHa ot 27.07.2006 N2 152-03 «O

NepCOHanbHbIX AaHHbIX».

2.2. OnepaTop cBA3M Brpaee:

2.2.1. B ogHOCTOPOHHEM NopAaake N3MeHATb Tapudbl Ha Ycnyru, npeaBaputenbHO yBe40MMB

A6oHeHTa B cooTBeTcTBUM C 1. 2.1.5. [lorosopa.

2.2.2. B ogHOCTOpPOHHEM NOpAAKE BHOCUTb M3MeHeHUSA B [JoroBop, NpeaBapuUTenbHO
yBeaoMuB ABOHeHTa B cooTBeTCTBMM ¢ N. 2.1.6. [loroBopa. BHeceHMe nameHeHn B [loroeop
nponseoamtcsa OnepaTopoM cBsA3M NOCpPeacTBOM onybnmkoeBaHusa HoBon pegakunm OpepTbl
Ha opunumansHoM canTte OnepaTopa cBA3M He MeHee YeM 3a 10 (aecsaTb) KaneHaapHbIX AHEN
0,0 BCTYN/IEHUS UBMEHEHUN B CUTTY.

2.2.3. B cnyuae HapylieHmna AGOHEHTOM CBA3aHHbIX C oka3aHueM Ycnyr TpeboBaHuni,
ycTaHoBMeHHbIX PegepanbHbiM 3akOHOM «O cBA3K», [paBunaMmn okasaHusa yCryr CBA3un
NPOBOAHOIO paanoBeLLaHUsA, YTBEPIXKAEHHbIMW NOcTaHoBNeHWeEM [paButenbcTea PO ot
06.06.2005 N9 353, NpaBunamm TeXHMYECKOW aKCNyaTaunm ceTen NpPoOBOAHONO BELLLAHMA,
yTBEP>XXAEHHbBIMU NpUKa3oM MuHuctepctea ceasu PO o1 23.03.1997 NQ 44, n HacToAawmMM
[oroBopoM, NPUOCTaHOBUTb OKa3aHme Ycnyr Ao ycTpaHeHMA HapyLLUeHUs.

2.3.  ABoHeHT 06Aa3yeTCA:

2.3.1. [MpouseoanTb onnaty Ycnyr B 06 beMe 1 CpoKn, NpPeayCMOTPEHHbIE
HacTOALLUM

LJorosopom.

2.3.2. O6ecneunTtb Hannume obopynoBaHmnAa (aBOHEHTCKOro yCTpOMCTBA), NoaNexxallero
NOAK/TKOYEHUIO K CETU CBA3M NPOBOAHOIO pagmoBeLlaHna. ABOHEHTCKOE YCTPOMCTBO
npmnobpetaetca AOBOHEHTOM 3a CBOM CUET M HAXOOQUTCA B €ro CO6CTBEHHOCTH.

2.3.3. Cobntogatb NpaBuna akcnayataumm o6opynoBaHnA U He 4oMNyCcKaTb NOAKIHOYEHNA
K aboOHeHTCKOM NnHMKM 060pyaoBaHNA, HE MPeaHAa3HAYEHHOro ANA UCMO/b30BaHNA B
CEeTM CBA3M NPOBOAHOIO paanoBELLaHMKA.

2.3.4. Copgep>kaTb B UCMPaBHOM COCTOAHMM YacTb aBOHEHTCKOM IMHUN U YCTAaHOB/IEHHOE
o6opygoBaHMe B CBOEM MOMELLEHUMN.

2.3.5. He npouns3BoanTb CAMOCTOATE/IbHO CHATUE PagMoTOYKK, a Takke He gonyckaTb 6e3
nMcbMeHHoro cornacusa OnepaTtopa cBA3M NepecTaHOBKY, BKTHOYEHWE U BbIK/TIOUYEHNE
pagmnoTOUKM TPETBUMU NNLLAMMU.

2.3.6. O6ecneunTtb gocTtyn nepcoHany OnepaTtopa cBA3N U ApYyrmx oduumanbHO
yrnonHoMo4ueHHbIXx OnepaTopoM CBA3M UL, K MeCTaM pacnosioXkeHmna obopynoBaHus
N KOMMYHWKaLMI CETM CBA3M NPOBOAHOIO pagMoBELLAHNA B CBOEM MOMELLLEHUN.

2.4. AGOHEeHT Bnpa.e:
2.4.1. [pwn obHapy>XeHNUW yxyaLleHUs KauecTBa okazaHua Ycnyr, noaatb Ha



NIMHUIO TEXHMYeCcKOoM nogaep>xku OnepaTopa cBA3U 3asABKY Ha yCTpaHeHue
HencnpaBHOCTeN B paboTe pagmoToyek, no TenedoHaMm, yka3aHHbIM Ha canTe
OnepaTopa cBA3UN. 3aABKN MPUHNMAOTCA KPYrNOCYTOUHO.
2.4.2. PacTtoprHyTb B to60€e BpeMs HacToALMI [1IoroBop npu ycnoBmum onnatbl GakTMyecku
noHeceHHbIXx OnepaTopoM CBA3M pacxo4oB No oka3aHuto AGOHeHTY Ycnyr, B TOM Yncne ycnyr,
TEXHONOrMYeCKn Hepa3pbIBHO CBA3AHHbLIX C yCyraMm CBA3W NPOBOAHOMO paavoBeLLaHuns,
no Tapndam, 4eENCTBYIOLLIMM HAa MOMEHT pacTop>keHua [loroeopa.

3. CtoumMocTb ycnyr n nopanok pacuetos3.1. CtouMmocTb Yenyr onpeaenaerca
B COOTBETCTBUU C AEeNCTBYIOLWLMMU TapudpaMm, yTBep>KaeHHbIMM OnepaTopoM CBA3U.
3.2. ABOHEeHT npounsBoaunT onnaTty Ycnyr (exxeMeca4HbIn nnaTex) no tapudam,
OEeNCTBYHOLLMM Ha HaYano oniaynBaeMoro nepuoga, He nosagHee 10 (oecAaTn) KaneHgapHbIX
OHen
CO OHA OKOHYaHWA pacyeTHOro nepuoaa.

3.3. PacueTHbIV nepuopg 3a okazaHHble OnepaTtopoM cBA3n Ycnyru coctaensaeTt 1 (oanH)
KaneHgapHbIn Mecal. B cnyyae pactop>keHua [loroBopa v OTKIHOYEHNA PpagnoTOUKM B
nopsagke, npegycMoTpeHHOM pasaenom 4 Hactoawero [lorosopa, onnarta Yenyr no [Jorosopy
npounssoautca AGOHEHTOM cornacHo gencTeyrowmmM Tapndam oo 1 (nepeoro) yumcna mecaua,
cneaytoLero

3a pacyeTHbIM.

3.4. Onnata Ycnyr Onepartopa CBA3M NPoOM3BOAUTCA B pyOnAx NyTeM nepevmncneHmnsa
aboHEeHTCKOW nnaTbl Ha pacyeTHbI cueT OnepaTopa CBA3M UK MNOCPEeACTBOM onnatbl Yenyr
yeped EanHbIN NnaTe>XkHbIn [OKYMEHT, Tn60 onnaTbl U3BELLEHNA-KBUTAHLWN, BbICTABNAEMOM
ynonHoMmoudeHHom opranmnsauuen (EMPLL, TCX, XXCK, ynpaBnstoLlen KOMNaHnen n 1.4.).

3.5. Onnarta 3a OTK/II0HEHME PAANOTOUKM NO 3aaBneHnto AGOHEHTa C NpekpaLleHneM
A0CTyna K CeTu CBA3M NPOBOAHOI0 pagnoBeLLaHNA Nponu3BoaunTcaA B pybnax no Tapndam,
OENCTBYIOLLMM Ha MOMEHT OTKtoUeHNA. AGOHEHT NPOM3BOAUT NpeaonnaTy 3a OTKIKYeHne
pPanmMoTOUKM Ha OCHOBAHUU KBUTAHLUKM NPpU 0GOPMIEHNN 3aABMEHMNA HA OTK/IOUEHME
pPanmnoTOuUKN.

4. Mopapok n ycnoeBua u3MeHeHUs, NPUOCTAaHOB/IEHNA N PacTOPIXKEeHUA
[Aorosopa4.1. AGOHEHT BNpaBe B OA4HOCTOPOHHEM NopsaakKe pacToprHyTb [loroeop,
nucbMeHHO yBegomus 06 atoM Onepatopa cBA3u, B nopagke, ykazsaHHom B n. 4.1.1, c
npepocTtaB/ieHMEM NnakeTa A,O0KYMEHTOB:

- 3aABNeHMe Ha OTK/IOYeHMe pagmoTouku (no ¢opmMme MpunoxeHua N2 1 K HacToALLEMY
[Horoeopy);

- Konua nacnopTta;

- OOKYMEHT (KBUTaHLMA, YEK MU MHOE), NOATBEP>KAAOLLMIW onaaTty yCcnyru
«OTKNtOYEHME paanoToukm», cornacHo tapuoy AO «PCBO», nencTByOLLLEMY HA MOMEHT
nogayv 3afaBneHus;

- KONUA AOKYMeHTa, NoATBepXKAatoLLero npaso CO6CTBEHHOCTU UIM OCHOBaHMeE
NO/b30BaHWUA XXWU/bIM MOMELLEHMEM, HAXOAALWLMMCA B MyHULMNANbHON COBCTBEHHOCTM MO
MECTY OTK/TFOYEHMA PagMOTOUKM: KOonua Bbinncku 3 EMPH nnu konuna gorosopa coumanbHOro
HanMma;

- cornacue sBcex CO6CTBEHHMKOB UIN HaHUMaTeNeun XXMNoro NoMeLLLeHNA No 40roBopy
coumnanbHOro Hamma, ecnimn ABOHEHT ABNAETCA HE eAMHCTBEHHbIM
co6CTBEHHNKOM/HaHMMaTeNeM XKMIoro nomelleHmsa (no popme MpunoxxkeHma N2 2 k
HacToAweMy [lorosopy) (Bo nabexxaHn BOZHUKHOBEHMA CNOPHbIX CUTyaLUnn);

- KONWA AOKYMeHTa, NoATBEePXXAAatoLLEero NpU3HaHve 3aaBUTensa HacnegHUKOM, ecnm
3aABUTENb ABNAETCA HAaC/IeAHWUKOM >KMI0ro NOMeELLLeHNA;

- KOMNMA HOTapuanbHOM A0BEPEHHOCTU (NpK Nogayve 3aABNEHNA TPETbUM NINLLOM);



- Konua nocneaHen KBUTaHLIMW Ha onnaTy 3a XXWU/10e NoMelLl,eHUe, KOMMYHasbHbIE U
npo4ue ycnyru.

4.1.1. Hagnexawum yBegomneHmnemM OnepaTtopa cBA3U No HacToAuleMy [loroBopy ABniseTcA
HenocpeacTBEHHOE NPeaoCcTaB/leHe NakeTa AOKYMEHTOB yka3aHHoro B n. 4.1 [loroeopa
OnepaTtopy cBa3un, nnbo HanpaeneHne NocpeacTBOM NOYTOBOM cBA3K B agpec OnepaTtopa
CBA3MN.

4.2.  OTkAroYeHUe pagnoTouku Npu ycnoeum cobnrogenma n. 4.1 Hactosuwiero [loroeopa
BbIMO/THAETCA TEXHNYECKNM crieunannctoMm OnepaTtopa cBA3u B TeveHmne 30 (Tpuguatn) gHen
C oaTbl perucTpaunm 3aaBneHusa Ha oTkroueHne pagmotoukm Bo AO «PCBO».

4.3. Mo ¢pakTy okazaHua Ycnyru no oTKIrYEeHUI0 pagnoToykm AGOHEHT BNpaBe no 3anpocy
NONy4YnTb OOKYMEHT, NOATBEPXKAAOLWMIN NpeKpaLleHmne HauncneHna aboHeHTCKOM naaThbl 3a
Nnosb30BaHWE PaanNoOTOUYKOMN.

4.4. OnepaTop cBA3M BNpaBe B 04HOCTOPOHHEM NOpAAKE OTKa3aTbCA OT UCNOJIHEHUA
HacTtoAwero [loroeopa B cnydae npekpawleHna TEXHNYECKOM BO3MOXKHOCTN oKa3aHuA
A6oHeHTy Ycnyr. OnepaTop cBasm yBegomnaeT AboHeHTa 06 oTkase OT UICNO/IHEHUA
[oroeopa He no3gHee, yeM 3a 10 (gecATb) AHEN 0,0 AaTbl NPeKpaLleHUsa okazaHuma Ycnyr.
4.4.1. Hagnexxawmm ysegomneHnem AboHeHTa no HacToAleMy [lorosopy aBnsaeTcs
HanpaBneHMe NMCbMEHHOI0 yBEAOM/IEHNA NMOCPEACTBOM MOYTOBOW CBA3U, MYTEM
KYpPbEPCKOW A0CTaBKWM MO agpecy okazaHusa Ycnyr, eCnm MHOE He YKa3aHOo B HACTOSALLEM
[orosope.

4.5. B cnyyae npekpalleHmna y AbBoHeHTa npaBa BNageHuUs Uamv rnonb3oBaHMA NOMELLEHMNEM, B
KOTOPOM yCcTaHOB/EHA paanoTouka, [loroBop c AGOHEHTOM NpekpallaeTcs.

5. OTBEeTCTBEHHOCTb CTOPOH5.1. 3a HencnonHeHUe U HeHaaeXkallee
ncnosiHeHme o6a3atenbCcTB NO HacToAw,eMy [loroBopy CTOpOHbI HECYT OTBETCTBEHHOCTb
B COOTBETCTBMM C AeNCTBYIOLLMM 3aKoHoaaTenbcTBoM PD n Mpasmunamm okazaHusa ycnyr
NpPoBOAHOIO paAnoBeLL,aHnA, YTBep)XaeHHble nocTtaHoBneHueM NMpaeutenbctea PO ot
06.06.2005 N° 353.

5.2. Bce cnopbl 1 pa3Hornacua, KOTopble MOTyT BO3HUKHYTb Mexxay CTopoHaMu Mo Bonpocam,
He HalleaLlnM CBOEero paspeLleHna B Tekcte [lorosopa, 6yayT paspeLuartbcs NyTem
NneperoBOpoOB Ha OCHOBE AENCTBYHOLLLETO 3aKOHoAaTeNnbcTBa PO.

5.3. B cnyyae HEBO3MOXKHOCTM pa3peLLEeHNa pasHornacum nyTeM neperoBopos, OHM
noanexart paccMoTpeHUo B cyaebHOM NopAaaKe B COOTBETCTBMU C AENCTBYHOLLIUM
3aKoHoOaTeNnbcTBOM PO,

5.4. Ha nepunopg gencteuma loroBopa AGOHEHT Bblpa>kaeT CBOE COracue Ha nepegavy
OnepaTtopoM CBA3U TPETbUM NnLLaM cBeaeHIn 06 ABOHEHTE, yKa3aHHbIX B CT. 53
®depepanbHoro 3akoHa ot 07.07.2003 N2 126-P3 «O cBa3n»:

5.3.1. ana nx o6paboTkun (cucrtematnsaumm, HakonNIaeHUs, XxpaHeHUs, yTOUHEHMA,
06HOBNEHMA, NBMEHEHWA, UCTMOIb30BAHMA N YHUUTOXEHUSA);

5.3.2. ona ncnonb3oBaHuA B LLenax ucnonHeHma [loroeopa, B TOM Ymcne Aasa OCyL,ecTB/eHNA
TpeTbMMM NNLaMm abOHEHTCKOIO N CEPBUCHOTO 06CNY>KMBaHUS;

5.3.3. ona nepegayn nHdopmMaunm o6 NCNOMHEHUN OOMKHUKAMU MPUHATBIX Ha cebsa
06Aa3aTenbCTB TPETbMM NNLAM, OCYLLLECTBNAOLWMM OT UMeHM OrnepaTtopa CBA3U B3bICKaHME C
A60HeHTa 3a40/1KEHHOCTM 3a Yenyru, nnm KoTopbiM NepegaHo npaBo TpeboBaHUA Takon
3a40/1KEHHOCTMW.

6. Appeca n pekBusuntbl Onepartopa cBA3UAKLUUOHEpPHOe 06L,ecTBO
«Poccuiickue cetu BewaHma n onoeellieHnsa» (AO «<PCBO»)

MecTo HaxoxaeHua: 105094, r. MockBa, BH.Tep.r.MyHuumnanbHbl okpyr CokonmHasa ropa,
yn. CemeHoBckur Ban, g. 4
OlPH 1257700236793, MHH 9719079775, KINMINM 771901001



dunuan: «CaHkT-lNeTepbyprckme ceTn BeLLLlaHUA U ONOBELLLEHNA» AKLIMOHEPHOro 06LLLeCcTBa
«Poccunckme cetn Bewanma n onoseleHna» (AO «PCBO» - CankT-lNeTtepbypr)

NHH 9719079775, KIMIM 784043001

Apnpec MecTa HaxoxaeHua ¢unmana: 190000, CaHkT - MNeTepbypr, HeBcknin npocnekT, 4. 88
MouToBbIV agpec dmununana: 197342, CankT - Netepbypr yn. Top>kkoBckas, 4. 5

Cawnr: http://rsvo.ru/

p/cy 40502810410000000062 B ®. OINEPY banka BTb

(MAOQ) B CaHkr-leTepbypre r. CaHkr-INeTepbypr K 044030704 «/cu
30101810200000000704
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